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Introduction

The rapid advancement of digital technologies hgsifecantly transformed the educational
landscape. Digital literacy, once seen as an ogkikill, has become a critical competency for
both students and educators. Defined as the abdityse information and communication
technologies (ICT) to find, evaluate, create, amhimunicate information, digital literacy now
plays a central role in academia. However, deggitgrowing importance, there remains a gap
in understanding how academicians, the individtedked with teaching and fostering digital
skills in students, perceive their own digital ldey and how they integrate it into their
professional lives.

This study aims to explore the opinions of academg on digital literacy through a
phenomenological lens, seeking to understand ¥ied kxperiences and attitudes of educators
towards digital tools, technologies, and platforiBg.employing a qualitative methodology,
the research delves into how academicians experigigdal literacy, the challenges they face,
and the opportunities they perceive in a rapidgitdlizing academic world.

Literature Review

Megha Sharma (2020) conducted a study titled "Aalysis of Digital Transformation and Its
Effect on the Education Sector." The research aitweé@xplore the influence of digital
transformation on education and to shed light eandmerging shifts within the sector. The
study concluded that digital transformation fostars adaptable learning environment that
encourages innovation, shifting the traditionalcteaa-centered classroom model toward a
more collaborative learning atmosphere.

The digital revolution has profoundly impacted mgawvery aspect of modern life. A study by
Zafari et al. (2018) highlighted statistics suggesthat more than 3.5 billion people now have
internet access. This widespread connectivity hasstormed how individuals interact with
one another and perceive the world. The educatotos in particular, has embraced digital
transformation to remain competitive and assumesitipn of innovative leadership. Naimi-

Sadigh et al. (2022) described digital transfororatas the process of leveraging digital
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technologies to reshape business cultures, opesatand customer experiences—or create
entirely new ones to meet evolving market and ssrdemands.

Purpose of the Research

The aim of this study is to get the opinions ofdmsaicians about the concept of digital literacy,
which is frequently encountered today, and to raigareness on the subject in this context.
M ethodology

Research Design

This study adopts a phenomenological approach,sfoguon the lived experiences of
academicians with digital literacy. Phenomenology chosen because it allows for an
exploration of the essence of participants' expegs without imposing preconceived notions
or theoretical frameworks (Van Manen, 1990). Thiouwgemi-structured interviews, the
research seeks to uncover common themes and isgnghthow academicians perceive digital

literacy in their professional and personal lives.

Sampling and Data Collection

Participants were purposively sampled to represediverse group of academicians from
various disciplines and levels of experience. Aaltaif 12 academicians, including junior
faculty, tenured professors, and department hgedscipated in the study. Their experience
with digital tools ranged from novice to expertpaling for a broad spectrum of opinions and

perspectives to be captured.
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Data were collected through in-depth, semi-stretuinterviews. The interviews, lasting
between 45 to 90 minutes, were conducted facee®-fand via video conferencing.
Participants were asked open-ended questions #imutinderstanding of digital literacy, the
role of digital tools in their teaching and reséarchallenges they face in integrating digital
tools, and their perceptions of the future of dibjiteracy in higher education.

Data Analysis

The interviews were transcribed verbatim, and thadcripts were analyzed using thematic
analysis. Following the guidelines of phenomenalagresearch, the data were coded and
categorized into themes that reflected the esseinibe participants' experiences. The process
involved multiple readings of the transcripts tos@® an in-depth understanding of the

participants' views and the identification of requy patterns.

Findings

The analysis of the interview data revealed sevikesl themes related to the opinions of
academicians on digital literacy:

1. Digital Literacy as an Evolving Competency

Many participants viewed digital literacy as a dandly evolving skill set. They acknowledged
that the rapid pace of technological change netagssicontinuous learning and adaptation.
While some expressed excitement about the oppdtidsarthis offers, others felt overwhelmed
by the need to keep up with new tools and platforms

2. Unequal Accessto Digital Resources

Several academicians noted the issue of unequassdto digital tools and resources, both for
themselves and their students. This digital diwdes seen as a significant barrier to fully
integrating digital literacy into higher educatidparticipants expressed concern that some
students, particularly those from disadvantageddpacinds, may struggle to develop digital
literacy due to lack of access to technology.

3. Digital Tools and Pedagogy

The role of digital tools in pedagogy emerged aseiatral theme. While most participants
recognized the potential for digital tools to entemteaching, opinions were divided on how
best to integrate them into traditional pedagogirattices. Some expressed a preference for
blended learning approaches, while others sawdhkenpal for fully online education.

4. Resistanceto Digital Literacy

A recurring theme was resistance to digital litgrgmarticularly among older academicians

who had spent much of their careers without the afsdigital tools. Some participants
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expressed skepticism about the value of digitatdity, suggesting that it may detract from
more traditional forms of academic rigor. Othersarted feelings of frustration or inadequacy

when faced with the need to use unfamiliar digals.

Discussion

The findings of this study highlight the diversegpmectives of academicians on digital literacy.
While many recognize its importance in contempotagher education, there are significant
variations in how digital literacy is understoodigracticed. The resistance expressed by some
participants suggests that more support is needeelp academicians integrate digital literacy
into their teaching and research.

Moreover, the issue of unequal access to digituees raises important questions about the
inclusivity of digital literacy initiatives. To ense that all students and educators can benefit
from digital tools, institutions must address tigitdl divide and provide adequate training and
support for faculty members.

Conclusion

This phenomenological study provides valuable imsignto the opinions of academicians on
digital literacy. As higher education continues a@golve in response to technological
advancements, understanding the experiences alenges of educators is crucial. The study
underscores the need for ongoing professional dpuent, institutional support, and efforts
to bridge the digital divide. Future research s@xplore how these findings can inform the
development of digital literacy programs that agponsive to the needs of both academicians
and students.

Recommendations

Based on the findings, the following recommendatiare proposed:

- Higher education institutions should offer regudaital literacy training for academicians.

- Institutional policies should encourage the ind¢ign of digital literacy into all academic
programs.

- Collaborative initiatives between faculty anddsats should be promoted to enhance digital
literacy across the academic community.

Future Resear ch Directions

Future research should explore the impact of diditeracy on teaching effectiveness and
student outcomes, as well as the role of digitedrdicy in academic leadership and

administration. Additionally, longitudinal studiesuld provide insights into the long-term

effects of digital literacy initiatives in highedecation.
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